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ITS is happy to have you as a
customer and since we want to
keep you all to ourselves, we
promise to never share your e-
mail address with anyone,
ever.

Win
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Just be one of
the first 20
people to

complete our

Customer
Satisfaction

Survey

Welcome to the March edition of ITS News!

ITS is constantly striving to provide the best telemanagement solutions
for your business along with the upmost quality customer care. In these
times of economic uncertainty, we hope you find some useful and fun
information in this edition of ITS News! to incorporate into your
business practices.

We appreciate your feedback and we would love to hear more!

Thank you for being an ITS Client, for reading our newsletter and for
taking the time to provide us feedback; we look forward to receiving
more!

-Brenda Manookin,
Marketing Specialist

Misconception: "Lions aren't king of the jungle because lions don't
live in jungles. They live on the plains."

Letter from the President

| would like to take this opportunity to thank you
for being a valued client. All of us here at ITS
[recognize that the growth and success of our

~ company is largely dependent on having loyal
clients. We appreciate the contribution you make
in helping us maintain a strong position as a
telecommunications carrier and managed services
provider.

2008 was a busy year and exciting for us here at
ITS. Our VolP and Hosted IP PBX business took off
with installations of VoIP services across the country. We became an
authorized, certified Polycom reseller allowing us to offer top of the
line VolIP and conference phone technology. We launched our new
Network Services division to provide clients with computer desktop and
network support including disaster recovery solutions, and we acquired
Americomm Systems allowing us to offer phone system sales and service
as well as infrastructure cabling and wiring services. Both divisions




and WIN an ITS
water bottle

Fruity Fun Facts

"As a ripened ovary of a
seed plant, the tomato

is technically a fruit.
However, after the
tomato went to court in
1893, it became a
vegetable by law. Seems
a 10% tariff was levied on
vegetables but not on
fruits, allowing tomatoes
to enter the country
duty-free. The customs
collector decided
tomatoes were
vegetables, the importers
sued, and the court
decided it was indeed a
vegetable in spite of
botanical evidence to the
contrary."

-Trivia, Conejo Press

New ITS
Team
Members!

ITS is pleased

to introduce four new
additions to our growing
family!

Hans Stienmann

Client Services
Representative, I

Hans came to ITS looking
for a great job, looking

complement our traditional services and help us to achieve our goal of
providing clients complete communication and technology solutions.
Our recently updated web site highlights all of the benefits our new
products and services offer.

If you are considering making changes to your business communication
or technology this year, whether it be by updating your phone services
to reduce costs and overhead, outsourcing your IT services, or
purchasing a maintenance plan for your existing phone equipment, ITS
has a solution for you. We pride ourselves in our ability to provide
businesses of all sizes the same personal, human service that is seldom
found in our industry. Our people know our clients and go out of our
way to provide solutions for their most challenging issues. Our goal is
to not simply serve our clients, but to build and maintain lasting
relationships with them. Again, thank you for being an ITS client.

Best regards,

Sharon Woods
President & CEO

Misconception: "Van Gogh actually cut off only a small piece of his

ear lobe, not his entire ear."

Hot Tips for a Cold Economy

In this troubled economy,
many businesses are looking
at ways to increase
efficiency and reduce costs.

t ITS, we have developed a
ay to help you in these
urbulent times and keep
our business running hot.
It's as easy as opening your
e-mailbox!

ITS has put together a "Hot
Tips" monthly e-mailing with the goal of providing our customers tips on
how to save money or improve efficiencies in their business.

Hot Tips are useful if you want to know how to save money, time and
energy--and we all want that. You can look forward to a new tip in your
email box every month.

Here are some Hot Tips highlights from 2008:

How to save money on hourly labor charges.
More alternatives for paying your bill

How to eliminate costly 411 charges
Password management

You can view the "Hot Tips" archive at www.its-omni.com/hottips




for good people to work
with and around. He
completed the LA County
Fire Department
Emergency Medical
Technician Course after
serving with the United
States Army, Airborne
Rangers for ten years.

He worked very hard for
three years to become a
Fireman and when it
didn't pan out he decided
it was time to join others
with normal lives and
jobs.

Hans worked as a Loss
Prevention Specialist/
Manager for eight years.
During that time he
gained valuable
Customer Service Skills
but most of all he gained
insight on how to be
more aware of other
people's needs.

Hans enjoys spending his
free time hunting,
fishing, going to the
firing range and spending
good quality time with
his girlfriend and his cat
Bubba. Hans also enjoys
driving fast cars, to date
he has driven a Porsche
959, Porsche GT 2 & 3,
Callaway C-16, Corvette
Z06 and a 660 hp Double
Turbo RX-7. Hans also
likes to donate his time
when he can to help
others in need by giving,
food, clothing, pet food,
he even helps clean the
animal cages at local
shelters.

Hans is very happy and
proud to be a part of
such a great team of
people, he is new to the
Telecommunications
world and is looking
forward to a challenging
and rewarding career
here at ITS.

Anna Mkrtchyan

At ITS, we truly value our customers and are committed to helping you
with your communications and networking solutions by being your
telemanagement expert so that you can focus on what you do best and
not worry about technology getting in the way. If you have ideas you
would like us to explore further or would just like to send us feedback,
please send an email to

HotTips@its-omni.com.

Misconception: "Insect repellents don't actually repel bugs, they

merely disguise your odor so the bugs fail to find you."

E-Mail Addiction: Time for an Intervention?
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How long has it been since -t

you last checked your e-mail?
Do you carry a PDA with you
at all times? You could be one
of the estimated 11 million
Americans that have e-mail
habits that interfere with
their lives!

Now that e-mail is so
ubiquitous, its addiction even
has a name: "emailoholism".
Like other addictions, e-mail
addiction allows us to escape.
With e-mail we can become
someone we would never be
in real life while facing our
peers. We can be stubborn, short or abrupt, act emotionally, irate or
even immature. Our non-conforming behavior can be indulged because
we can be more or less anonymous.

“It was tough at first. Now | hardly ever
get the urge to check my e-mail.”

This might not be anything more than a diversion were it not for the
fact that it can eat away at your real life relationships. In addition to
productivity losses at work, e-mail addiction can begin to erode the
close bonds you had with friends, children and your significant other.
These are people you used to talk to face-to-face.

PC Magazine recently ran an article on the subject and provided
these 5 signs for spotting emailaholism. See if you have begun
to show signs of addiction.

You check your e-mail more than once an hour, even when you
aren't on the clock

You look at every message that comes in, as it comes in, either
at or away from the office

You feel the need to respond to messages instantly or within
minutes of their arrival

You interrupt real, in-person activities on a regular basis to deal
with e-mail

E-mail has, in some way, interfered with your regular life - be it
in the form of sleep loss, relationship troubles, stress, or any
other noticeable effect













volunteering abroad,
music, art, interior
design, hiking,

cooking, and soaking up
the rain.

We are thrilled to have
Brenda as part of our
Marketing Team!
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