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Hot Tip #29: Be Prepared for the Next Catastrophe!
IP PBX Clients - forward calls with *94

 
Do you have a contingency plan for 
when the BIG ONE strikes? 
 
We are all aware of the natural disasters 
that have recently occurred, 
not only around the country, but also 
around the world. Are you ready for when 
such a catastrophe, hopefully of a lower 
magnitude, strikes where your business is 
located? Do you have what it takes to 
ensure communications remain open and 
business losses are minimized?
 
If you are an ITS Hosted IP PBX user, you're 
in good hands - pressing three buttons on 
your phone today will forward your business calls to a number of your choice in the 
event of a future outage. This will surely alleviate down time and confusion faced 
in the wake of a natural disaster. If and when the internet goes down, and you 
have configured your contingency plan with *94, your calls will be routed to the 
number specified. You can route calls to another locations' landline or to your cell 
phone to keep your business running smoothly. In the case of an emergency where 
land lines go down, it is likely that cellular service will come back up faster, 
ensuring you too are "back in business".
 
Configuring the contingency plan is as simple as pressing *94 and then entering the 
number you wish to forward your calls to.
  
This business continuity capability only works if you set it up in advance - so 
put your contingency plan together and press *94 today! 
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If you are not currently an ITS Hosted IP PBX customer but would like 
to use to *94 as a contingency plan for your business - switch to IP today and 
experience these additional benefits:
 

Extension Dialing and Call Transfer•
Voice Messaging•
Call Groups •
Find Me/Follow Me Feature •
And many more... 
 

•

With no real capital investment, your business could have a productive, fully 
featured phone system up and running within a few days. The ITS Hosted IP PBX 
allows your business to take advantage of such a system which was previously only 
available to the largest of businesses and at a greater cost.
  
To learn more about what we have available for your business, please contact us 
at 800.876.4ITS (4487) or visit www.itstelecom.com for more information.
 
Sincerely,
 
 
ITS -- Integrated Telemanagment Services, Inc.
 
 
Lisa Atwood
 

$20 Gift Cards to Celebrate 20 Years!

  
To help celebrate our 20th Anniversary, ITS is randomly selecting customers to receive a $20 ITS Gift 
Card each month!  Winners will receive the Gift Card included with their bill, so be sure to check 
yours! 
 
Congratulations to the following randomly selected clients who received a $20 giftcard with 
their April statement!

 
Land of Myth & Not - Moorpark, CA
Madland Toyota - Bakersfield, CA 

Beierle & Beierle - Thousand Oaks, CA 
Peter J. McBreen & Associates, Inc. - Moorpark, CA 

Hyundai Of Santa Maria- Santa Maria, CA 
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